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1. Overview

This manualis designed for users of the CRVS Marriage & Divorce portal. It explains the visible
workflow shown in the provided screenshots and can be used as a practical training document.

Main functions available from the portal
Menu / Area ‘

Dashboard

What it is used for

View registrar profile, office name and address.

Marriage Registration Form

Create a new marriage registration and move through
the multi-step form.

Marriage Registration Applications

Search, review and export application records.

Completed Marriage / Certificates

Search completed certificate records by ID, name or
NID.

Offices

Create or manage office information, if the user has
permission.

Profile menu

Sign out of the system safely.

2. Preliminary Requirements

Before starting a new registration, make sure all required information and image files are ready.
This will reduce mistakes and make the process faster.

Item

Marriage place

Prepare this before data entry

Division, district, upazila/city corporation/pourashava,
union, ward, area and detailed address.

Groom details

NID or birth certificate type, ID number, ID image,
passport-size photo, full name in English and Bangla,
parent’s names and address.

Bride details

NID or birth certificate type, ID number, ID image,
passport-size photo, full name in English and Bangla,
parent’s names and address.

Wakil / representative details

Full name, parent’s names, address and the required
appointing witness information.

Marriage witnesses

At least two witness records with names, parent’s
names and address.

Marriage financial information

Dates, denmohor amount, mu’ajjal / deferred details,
remarks and yes/no answers required by the form.

Registry fee

Payment method, amount paid and fee written in
words.

Signatures

Separate clear image files for every required signature
shown in the form.

Good practice
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Use clear image files for ID cards, passport photos and signatures. Blurry uploads can
create problems later when the application is reviewed or printed.

3. Portal Access, Registration and Navigation

The CRVS Marriage & Divorce Portal has separate access options for civilian users and administrators.
Civilian users can register, log in, update their profile and access the marriage registration form.
Administrators can log in separately to manage registration-related activities from their dashboard.

3.1 Portal Login Page

The login page is used by both civilian users and administrators. New civilian users can use the
Register here option to create an account.

Welcome to CRVS (Marriage & Divorce) Welcome to CRVS (Marriage & Divorce)
Enter your credentials to access your account Enter your credentials to access your account
Phone * Phone *
—— —
Password * Password *
Don't have an account? Register here [Don'! have an account? Register here ]
Portal Login Page Register as Civilian
e Open the portal login page.
e Enter the registered Phone number and Password.
e Click Sign In to access the account.
e Ifthe user does not have an account, click Register here to create a new civilian account.
3.2 Civilian Sign Up

New civilian users must create an account before using the portal.
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Civil Registration

Register your information in the civil registration system

Personal Information

Full Name (English) *

Kalam Hosain

Mobile Number *

01234567890

Gender *

Male
Identification Documents

Document Type *
® NID (National ID) Birth Certificate

NID Number *
65000000000

Account Security

Password * Confirm Password *

Civil Registration Page

Enter Full Name in English.

Enter Mobile Number.

Select Gender.

Select Document Type: NID or Birth Certificate.
Enter the identification document number.

Enter Password and Confirm Password.

Click Register Now to create the Civilian Account.

3.3 Civilian Login and Dashboard

After successful registration, the civilian user can log in from the same portal login page.

Welcome to CRVS (Marriage & Divorce)

als to a

Phone *

Password *

Don't have an account? Register here

Civilian login page

e Enter the registered Phone number.
e Enter the Password.
e C(lick Sign In.
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After login, the civilian user lands on the dashboard. The dashboard shows the user name and the
available menu options.

Dashboard %, e o
@ Dashboard

B Marriage Registration Form Welcome to the CRVS (Marriage & Divorce)

Name: Kalam Hosain

Civilian dashboard page
Through the civilian login, the user can access:

Dashboard

Marriage Registration Form

User Profile

Sign Out option from the profile menu

Dashboard ¥, qeen o
@ Dashboard
Kalam Hosain

B Marriage Registration Form Welcome to the CRVS (Marriage & Divorce) S User Profile

Name: Kalam Hosain [ Sign Out

Civilian Dashboard Profile Menu

Use the top-right profile icon to open the account menu.
Select User Profile to view or update profile information.
Select Sign Out to log out safely after completing work.

3.4 Civilian Profile View and Update

Civilian users may need to complete or update their profile information after login. Required fields are
marked with an asterisk (*).
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Kalam Hosain PTATY CETHIEN
(i sy ferey +
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Marital Status is required
G Sy [SCETECER
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syefe fsren +

Cox's Bazar, Chittagong

TGS T

Civilian User Profile

e Enter full name in English and Bangla.

e Select marital status and gender.

e Enter date of birth and mobile number.

e Enter father’s and mother’s names in English and Bangla.
e Select Document Type: NID or Birth Certificate.

e Enter the identification document number.

e Select Division, District, Upazila, Union, Ward and Area.
¢ Enter the full address in the address field.

e Click Update to save the profile information.

3.5 Admin Login

Administrators can log in to the portal using their registered phone number and password.
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Welcome to CRVS (Marriage & Divorce)

Phone *

Password *
Don't have an account? Register here

Admin login page

Open the portal login page.

Enter the registered Phone number.

Enter the Password.

Click Sign In to access the admin dashboard.

3.6 Admin Dashboard and Navigation

After successful login, the administrator lands on the dashboard. The dashboard shows the logged-in
admin name, office name and office address and available menu options. The dashboard card
confirms which office and registrar account are currently active.

Jo

Dashboard

Marriage Registration Form Welcome to the CRVS (Marriage & Divorce)
.= Marriage Registration Name: Rahim Uddin
" Applications
Office: BASHAIR Nikah Registrar Office
R  Completed Marriage Address: BASHAIR
Offices

Dashboard main page

Dashboard
@ Dashboard
Rahim Uddin

Jo

B Marriage Registration Form Welcome to the CRVS (Marriage & Divorce) [» Sign Out
.— Marriage Registration Name: Rahim Uddin
"~ Applications
Office: BASHAIR Nikah Registrar Office
# Completed Marriage Address: BASHAIR
Offices

Profile menu with Sign Out option

Through the admin login, the user can access:

e Dashboard
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4

Marriage Registration Form

Marriage Registration Application

Completed Marriage
Offices

. Marriage Registration Workflow Summary

The Marriage Registration Form is a multi-step workflow. Each step must be completed carefully

before moving to the next step.

Step Screen name What the registrar does
Enter where the marriage took
1 Marriage place (ﬁ?ﬂf@' 3I) g
place.
. Enter the groom’s identity, photo,
2 Groom information (JCI< ©YY) g v> P
name, parents and address.
— Enter the bride’s identity, photo,
3 Bride information (PCNF ©) v, P
name, parents and address.
4 Groom’s wakil information (I Enter wakil details and related
@ﬁﬁ) appointing witness information.
5 Bride’s wakil information (PTNS Enter wakil details and related
@‘ﬁm) appointing witness information.
6 Marriage witnesses (ﬁﬂm Enter at least two witnesses; more
ﬂr’ﬂq:)[‘;‘f“f) can be added if needed.
Enter dates, denmohor,
7 Other information (NJTJ ©Y) mu’ajjal/deferred amounts,
remarks and yes/no confirmations.
8 Registry fee payment (ﬁ@?ﬂ IBg Enter payment method and registry
21I) fee information.
Upload each required signature
9 Signatures (FT5PA) P d g

image separately.

5. Detailed Instructions for Creating a Registration

5.1 Open the Marriage Registration Form

From the left menu, choose Marriage Registration Form. The form opens with a step progress bar
and the first page for marriage location.

e Use Save Draft whenever you need to stop and return later.

e Use Save & Continue to go to the next step.

e Use Back to return to the previous step without leaving the form.

Version 1.0
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5.2 Step 1 - Marriage place (ﬁamm

Jo

Marriage Registration Form
@ Dashboard

E Marriage Registration Form N ~ Fan N ~ P 7 -
_ o '\3/} c\a ‘\‘Q [\5/‘ @/ ‘\Z) '\9
EICERCLH

[EEIEERC] IEA T ElcERc e FAGRET (R e S BT A= i o=

(o)
/

i

.— Marriage Registration

~  Applications ﬁz.[mm -
Q  Completed Marriage (A {12 ST~ 2000 Ol ({1 ouy oW Saa |
ECEN Gl
Offices BTl A
Gt / (i St 7 (et - Zofasw -
GIRAGT ZRGIA 2SR
G * AT
FlOoH FlooE 44

fawifae S

fqwifdw e

Save Draft < Back Save & Continue >

e Select Division (|3\‘9I'5f).

e Select District (C\GeTl).

e Select Upazila / City Corporation / Pourashava.
e Select Union, Ward and Area.

e Enter the detailed address in the text box.

Why this step matters

This step determines the location of the marriage event. Make sure the selected locality and
the detailed address match the actual marriage location.

5.3 Step 2 and Step 3 - Groom and Bride information (99 8 TN ©Y]J)

The groom and bride data-entry pages follow the same basic pattern. The registrar enters identity
type, uploads images and records the person’s name, parent’s names and address.
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Marriage Registration Form A Marriage Registration Form

0—0—0 O 0 O O 6

O - [ -
TR Yy i Easracs
R Compled Marrisge A0 854 s A
- T A ol e 240000099
B ofies B offices
e A o A i
s o Englichy
[— o
Frein s Englsy - Frars e g
ot g e+
Fafizataqum
e ™ w A
10-Fea-135% =} 28 30-Mar- 2002 a 4
e
Feotn+ G Frone con
e wd . S
Bavaen/ #5 sficea Al - B Eorcet 7 1% st el - s
wndl ey Wi st salian B3
T TR
e T
T AT

L]
s

N 1B Save Oraft

Step 2: Groom information page Step 3: Bride information page

® Choose the identity document type: National ID card or Birth Registration Certificate.
e Enter the identity number in the relevant field.

e Upload the identity document image.

e Upload a passport-size photo. The file size must be between___ MBand ___ MB.

e Enter full name in English and in Bangla.

e Enter father’s name and mother’s name in English and Bangla.

e Enter address.
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5.4 Step 4 - Groom’s wakil information (Cd9 @'ﬁm')

This page captures the groom’s wakil / representative information and the appointing witness
section related to that wakil.

@

Marriage Registration Form

Dashboard

Marriage Registration

~  Applications

Completed Marriage

Offices

Jo

Marriage Registration Form

o o o o ® ® ) ® ®

fRan=a == (a9 B FLE Y SEERC ST FABFT  fEmmmS e e = & o Bl ]
A Sfstea ouy i
07 SfFet Aot srstsrer
SEF 1
ST S (English) * Syl A (@15
Kamal Uddin ST S
{3@ra w1 (English) * Prerg = (@reer) ¢
Helal Uddin el B
TSI A (English) * ST A (J15TH) *
Ayesha Begum T (@
B
SR} 1-44 f3®r=1 |
Y
STEF] 2
5794 AT (English) * ST /I (Q18ETH) ¢
X X
f3@ra W% (English) * fo@ra A (@rger) «
X X
WS4 W14 (English) * WIS NN (AI8TH) *
X X
8
S 2-a14 (S

%

Save Draft < Back Save & Continue > |

Step 4: Groom’s wakil information page

¢ Enter the wakil’s full name in English and Bangla.

e Enter father’s name and mother’s name in English and Bangla.

e Enter the wakil’s address.

e Complete the appointing witness information shown below the wakil section.

Version 1.0
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5.5 Step 5 - Bride’s wakil information W@ﬁﬁ)

This page is similar to the previous wakil page, but for the bride’s wakil / representative.

Marriage Registration Form A
@ Dashboard
0—0—0—0—0 O O ®

Marriage Registration == == IR FEA T EEERTET FEASEA R AL S e A= i o= Koo

Applications ST mw

R  Completed Marriage

»

S AT (English) * SR A (1R ¢
Offices Jalil Hasan Gl =5

f3@ra =4 (English) * fPrer = (@igers) -
Khalil Hasan «fere T

WTSTd T4 (English) * WTSTd T4 (d18T7H) *
Rita Banu [EREICt

FA Sfwe fRTwrsIHTal STt

SR

351 A1 (Engllish) * SR S (d18T) *
Jaman Ahmed G SR

{#14 =14 (English) * f3¥ora = @) -
Karim Ahmed Pfay wrErIw

PN A T Bra1
Brother St 1-.49 f8asrn

ST 2

=94 /1A (English) * PR AT (qrgETE)
X X

f¥rs7d AT (English) * fSrorg AN (Q1geTr) +
X X

BIA Y 7o * B
X SR 2-94 faTn

Save Draft < Back Save & Continue >

Step 5: Bride’s wakil information page

e Enter the bride’s wakil details using the same format as the groom’s wakil page.
e Fill in the appointing witness records required for this section.
® Check all names carefully before moving ahead.
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5.6 Step 6 - Marriage witnesses ([ JHI4)

At least two witnesses are required. The page clearly states that more witnesses can be added if
needed.

Marriage Registration Form A
@ Dashboard
o o o o o o @ ®
—  Marriage Registration A=z 5= T T FTE AT 0aa BfFa IR (R e I S g & em Bk
~ Applications frarrza seltsrr i
Q  Completed Marriage F6 2 G ARl 9T A I WA (A5 A0S A N ca

Offices
SEF 1
=94 1Y (English) * ey ST (1) +
Kamal Uddin ST S

f3@ra =4 (English) *

fProra W (@reeTra)

Helal Uddin el B
WS4 W14 (English) * WISTE AT (1¢ETTH) * v
Ayesha Begum I (99T
fasrar
SR 1-4d T3
%
SRl 2

S W (English) *

SRyl I (18T

Jaman Ahmed GITATA SR
fSr@1d w14 (English) * (P& s (e -

Karim Ahmed SN W
TS W14 (English) * TSI I (d18113) *

Hafiza Begum =g @
B

ST 2-43 f8raT

Step 6: Marriage witnesses page

® Enter witness 1 information: full name, parents’ names and address.
® Enter witnhess 2 information in the same way.

e Use the '+ S0 (19T B ' button to add more witnesses when required.
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5.7 Step 7 - Other information (NJTNT ©YT)

This page captures the key marriage details beyond identity data, dates and financial

information.

Marriage Registration Form A
@ Dashboard
Marriage Registration Form o o o o ° o o @
Marri N R == (a9 B FLE Y ataa &= FAA B I e AT ST = & o Rl ]
— arriage Registration
~  Applications AT ST a
f  Completed Marriage f34rs 5o =oud wifdy ez [Ragead wifdy
08-Apr-2026 m] 10-Apr-2026 [m]
Offices
(AT SAfEe = U (TS AT & 597 (3% A1) *
1,00,000 A% 5 BRRI
YHGEE (A7 CRACHIER) Al - T YHMGSE (W9 (AINIEE) 8 ST (37 20)
1,00,000 A% T BBl
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5 i BreT -
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T e A
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A% 5 BBl

qq 1 *dE fGafEs a0y 4w, ©td Sewd St ifery onfdafdes sugs s sl et fasom sl e aomg 6 ¢

= e
favery =reérafer (ufv wnas)

fatery srSrafe

faare MRt fTeifae vur
faars somiwaral 8 R @fepie a2 afe

5794 A1 (English) *
Rahim Uddin

[%@rd A (English) *
Abdul Karim

WISTd 1% (English) *

Fatema Begury

Save Draft

Syl AN (Q1eer) +
al2y Gfww
{3@ra s (@em) ¢

UIETGEAE R

NSTA AT (QLETH) *

FICSAT (9579

< Back Save & Continue >

Step 7: Other information page

e Select the marriage completion date.
e Select the marriage registration date.

e Enter the total denmohor amount, cash mu’ajjal and deferred mu’ajjal.

e Answer the yes/no questions shown at the bottom of the page.

Important

Version 1.0
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Amounts and written remarks should be consistent with the actual marriage agreement
documents. Review this page very carefully before continuing.

5.8 Step 8 - Registry fee payment (ﬁ?ﬁﬁ'ﬁ_% ha L 0]

The registry fee page records how much fee was paid and by which payment method.

Jo

Marriage Registration Form

@ Dashboard
B Marriage Registration Form
_ o 2] (5 o o 0 o 0 ®

.— Marriage Registration ARG REER EaSERL A G FEAGHN  [FArmAER wemreRr (AEwe e o -
~  Applications mﬁ@ 5 A
R completed Marriage (B S *

WA
Offices

e e e+ e e GGE R -
1,400 CBI% =@ Bral
SEFEIEA (AUNG WIHIE Bl 2HT

Save Draft < Back Save & Continue >

Step 8: Registry fee payment page

e Select the payment method.

e Enter the paid registry fee amount.

e Enter the fee amount in words.

e Use Save Draft or Save & Continue as needed.
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5.9 Step 9 - Signature upload (FT5H9)

This final page requires separate uploads for all required signatures. The instruction on the page
indicates that each signature image should be scanned and uploaded separately.

Jo

Marriage Registration Form
@ Dashboard

B Marriage Registration Form o o o o o o o o a

Rz = A B FAA B =R B FEASRFT R e Wi ew g oamw ket

.— Marriage Registration
Applications EAR T

R Completed Marriage
P 9 &, =S TR vfE I S MG SIETS S|

Offices
A HIEA ¢ BEER R CER (TR QU BT AFEF S T4 FPH

Pz - -

@ ChatGPT Image Apr 27, 2026, 01_30_07 PM.. @ ChatGPT Image Apr 27, 2026, 01_31_41 PM.... @ ChatGPT Image Apr 27, 2026, 01_31_41 PM....
FILE-96CO9FC6-DOB44D FILE-317EC363-641B44 FILE-3B3C6E1E-B20844
.
quad Sfbtera SEE 2 a9 qEEd - PIAL JAFA B Ofrera g «

T FA e

[ ChatGPT Image Apr 27, 2026, 01_31_41 PM [& ChatGPT Image Apr 27, 2026, 01_30_17 PM [B} ChatGPT Image Apr 27, 2026, 01_31_41 PM.
orEfS: wEf: orEf
FILE-CE71C799-FDD048 FILE-BCA4F43A-1C0D43 FILE-EBQE34D9-DB8741
AfFIE I A5 s FFA AfFTEN FFR
B OfSLeTd SR S I F5FA * PR BfBTeTd ST R 9 5 * fRerz afSrgas armea

[} ChatGPT Image Apr 27, 2026, 01_31_41 PM. [& ChatGPT Image Apr 27, 2026, 01_31_41 PM [} ChatGPT Image Apr 27, 2026, 01_31_41 PM
orEf: Efd: o
FILE-AQE6774B-D61E4C FILE-A1230FD9-C5D243 FILE-41631077-D3884D

AT T

C;}g@ﬁ@lﬁwmﬁmw . [Ranza >R g 3eea fAareza el 2 a9 JrFa ¢

g5 97 i

[ ChatGPT Image Apr 27, 2026, 01_31_41 PM... [B ChatGPT Image Apr 27, 2026, 01_31_41 PM....
[ ChatGPT Image Apr 27, 2026, 01_31_41 PM
. o2 R
SEG: FILE-C63178A1-9FF247 FILE-C067A793-64144C
FILE-71995547-38BD44

AffaEa w@w

Save Draft < Back

o CE—

Step 9: Signature upload page
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e Upload each signature as a separate image file. The file size must be between___ MBand ___
MB.

® Make sure the signature image is clear and not cut off.
e Complete every required signature field shown on the page before final submission.
6. Managing Marriage Registration Applications
The Marriage Registration Applications page is used to review previously entered application

records. The screenshots show separate tabs for Registrar and Civilian records, a search box and
an Export option.

Jo

Marriage Registration Applications
@ Dashboard

B Marriage Registration Form Registrar 29 Civilian 11

Marriage Registration

Applications Q  Search by NID/ Birth Certificate, Groom or Bride Name...

R  Completed Marriage -

SL Groom Name (ID) Bride Name (ID) Last Modified Date Actions
Offices 1 Hossain (7878777777) Sonia Islam (89899999999) April 26, 2026 uj
2 Irfan Rahman (3332222224) Sonia Islam (89899999999) April 26, 2026 ]
3 Arif Islam (6666666666) Sonia Islam (89899999999) April 26, 2026 |uj
4 Abdul Karim (5545465678) Sonia Islam (89899999999) April 26, 2026 o
Page 1 of 2 « < > »

Application list with Registrar and Civilian tabs

e Use the Registrar tab to view registrar-side application records.
¢ Use the Civilian tab if civilian-submitted records exist.

e Search using NID, birth certificate, groom name or bride name.
e Use Export to download the displayed records.

7. Completed Marriage / Certificate Search

The completed marriage page displays issued certificate records. The screenshot shows a
search field for searching certificates by ID, name or NID and a results table showing groom
name, bride name and registration date.
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Marriage Certificate

@ Dashboard

B  Marriage Registration Form

Certificates 31
.— Marriage Registration
Applications Q Search certificates by ID, Name or NID...
8 Completed Marriage
SL Groom Name Bride Name
Offices 1 Jalal Uddin Fatema Ahmed
2 Test Data Doreamon
3 Kulsum Begum
4 Mohoshill01234@#!1# Karim
Page 1 of 4

Registration Date

2026-04-10

2026-04-26

2026-04-05

2026-04-29

Completed marriage Certificate list page
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Marriage Certificate
@ Dashboard

B Marriage Registration Form Certificates 1

R Completed Marriage
SL

.— Marriage Registration
~  Applications
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Page 1 of 1

Example of searching an application by bride name

e Use this page when you need to locate already completed marriage records.

¢ Use the search box to find completed marriage records by Application ID, name or NID.

¢ Review the results table to confirm groom name, bride name and registration date.

¢ Click the three-dot action menu to open Nikahnama, Marriage Certificate or Marriage Fee

Receipt.

* The Nikahnama Preview page shows the generated Nikahnama and allows the user to

download the PDF.

8. Office Management

The Offices page lets an authorized user create a new office within the system. This should be

used only by users who have the appropriate permission.

Version 1.0 Prepared for registrar training use
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Office Information

Office Title *

Kazi Office

Office Location

Zone Type *
Poura Shova
Division *

Dhaka

Office Management

Create a new office in the system

Office Type *

Branch Office

Zilla (District) *

Dhaka

Poura Shova *

Savar Poura Shova

Ward *

Ward 1

Area

Area 2

Detailed Address *

Bank Town, Savar, Dhaka

“

¢ Enter the Office Title.

e Select the Office Type.

e Select Zone Type, Ward and Area.
¢ Enter the detailed office address.

Office management page

e Click Create Office to save the office record.

9. Recommended Working Practic

es

e Check English and Bangla spellings before moving to the next step.

e Use Save Draft when the application cannot be completed in one sitting.

e Upload only clear and readable images.

® Review witness, wakil, fee and signature data before final submission.

e Keep login credentials private and sign out after work is finished.

Final review checklist

Before closing a case, verify location, groom details, bride details, wakil entries, withess

entries, other information, fee data and all required signatures.

Version 1.0
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